HOME ADVANTAGE

Give yourself an advantage in home service, with the Home Advantage membership!

Home Advantage is a preferred customer membership that
enhances your Heritage experience with benefits such as exclusive
discounts on most work and access to member-only offers.

Membership Benefits

* 5% Off New System Installations* e Friendly Reminders for Annual Maintenance

* Full Inventory of Your Home's Equipment

* 10% Off Repair Work Collected for Ease of Service

® 25% Off Routine Maintenance * Complimentary Valve & System Labeling

* 25% Off Emergency Hours Dispatch Fee e Access to Member-Only Promotional Offers

*Qualifying Systems Include: Furnaces, Boilers, Air Conditioning Systems, Hot Water Heaters, Standby Generators, and Electrical Panels

Ask your technician how you can become a member for just $69 per year!

Questions? Turn this over for more information.

HOME ADVANTAGE

Your “Advantage” in home service.

Membership Card

For reference only. Membership verified at point of sale.

JustCallHeritage.com | 1.800.977.4737



HOME ADVANTAGE"
FREQUENTLY ASKED QUESTIONS

How often will | be charged?
You are charged at the date of signing, and automatically every 12 months following. Memberships may be

canceled at any time.

Is the Home Advantage a service / maintenance agreement?
No. As a member you'll receive discounts on repair, installations, and maintenance services. However, Home

Advantage does not cover the cost of parts or labor.

Will | automatically get my discounts?

Yes! All applicable benefits will be automatically applied to your next service visit after signing.

How many addresses are covered under my membership?
The Home Advantage is sold per property. Ex. If you own more than one home, you would need a separate

membership for each.

If | move, can | transfer my membership to my new address?

Yes! Please give us a call and we'll be able to assist you in transferring your membership to your new address.

Will | be charged for an early cancellation?
Home Advantage is based on a 12-month agreement, which is paid in full at the time of signing. Memberships
may be canceled at any time but remaining or partial months are non-refundable. Your membership will

remain active until the end of your current agreement upon notifying our office.

How do | cancel?

Simply give us a call. Our staff will be ready to assist you.
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